
Scheduled date : October 17 

Possibility of discoloured water and low water pressure

Baie-D’Urfé, Kirkland, Pointe-Claire 

and Dollard-des-Ormeaux

Important to know

Low water pressure

Possibility of discoloured

water

• While all precautions to avoid disrupting the network’s continuous supply are 

taken, these operations could cause a drop in water pressure on Thursday 

October 17, between 12 p.m. and 6 p.m.

• Yellowish, brownish or reddish colour.

• See reverse for instructions before consuming water.

• These disruptions may occur at various times and does not usually last very long.

• If it persists beyond the above-mentioned period, call 311.

Affected areas • Baie-D'Urfé, Kirkland, Pointe-Claire (sector delimited by Boulevard Hymus, 

Avenue Delmar and Avenue Saint-Louis) and Dollard-des-Ormeaux (sector 

delimited by Boulevard de Salaberry, Rue Sommerset, Rue Iberville and Rue 

Tecumseh).

For more information on 

discoloured water

• Visit the montreal.ca website.

• Enter « tap water discoloured » in the search engine.

https://montreal.ca/
https://montreal.ca/en/articles/what-to-do-if-your-tap-water-discoloured-15552


Information

514 872-3777

Montréal.ca

info-travaux@montreal.ca
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Notices and alerts

Receive information on the progress of the work and its impacts by email or text notification. To 

register and/or change your preferences, visit https://montreal.ca/en/notices-and-alerts.

Steps to follow if your water is discoloured

Turn on your cold water tap • Preferably the bathtub tap, otherwise the kitchen sink tap. If your property 

has neither a bathtub nor a kitchen sink (because it is a shop, for example), 
use whatever tap you have available.

• Let the cold water run until it becomes clear again.
• Your tap water can then be consumed.

Does your tap have an aerator? • Before letting the water run, it is recommended to unscrew the nozzle to 

remove it

Important • To avoid staining fabrics or damaging your appliances, make sure the water 
is clear before doing your laundry or using an appliance that uses water.

Health questions? • Call 811.

mailto:info-travaux@montreal.ca
https://montreal.ca/en/notices-and-alerts
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